
 

Academic Staff Short Profile            1 

FORM NUM: 500.1.03 
Academic Personnel Short Profile / Short CV 

 
University: University of Patras (Open University of Cyprus) 
Surname: Mitropoulos 
Name: Panagiotis 
Rank: Adjunct professor 
Faculty: Economics and Business 
Department: Management Science and Technology 
Scientific Domain: * Management Science  

* Field of Specialization 
 

Academic qualifications 
(list by highest qualification) 

Qualification Year Awarding Institution Department Thesis title 
Phd 2007 University of Patras Business Administration Decision Making in Facility 

Location and Resource Allocation 
problems with Multiobjective 
Mathematical Programming 

MSc 2001 Essex University, UK Mathematics  
BSc 1997 University of Aegean Mathematics  

 
Employment history – List by the three (3) most recent 

Period of employment 
Employer Location Position 

From To 
11/2019 Today University of Patras Patras Adjunct professor 
3/2017 Today “MSc in Education 

Management” University of 
Patras 

Patras Adjunct professor 
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10/2001 11/2019 Technological Education 
Institute of Western Greece 

Patras Adjunct professor 

 
 
 

Key refereed journal papers, monographs, books, conference publications etc. List the five (5) more recent and other 
five (5) selected –(max total 10) 

Ref. Number Year Title Other authors Journal and 
Publisher /  
Conference 

Vol. Pages 

1 2023 Redesigning a network of 
primary healthcare centers 
using system dynamics 
simulation and optimization 

E. Adamides, I. Mitropoulos 
 
 

Journal of the 
Operational Research 

Society 

74 574-
589 

2 2022 A metafrontier Global 
Malmquist framework for 
hospitals productivity and 
quality measurement: 
evidence from the Greek 
economic recession 

- EURO Journal on 
Decision Processes 

10 10001
8, 1-9 

3 2021 Production and quality 
performance of healthcare 
services in EU countries 
during the economic crisis 

- Operational Research 21 857–
873 

4 2020 Performance evaluation of 
retail banking services: is 
there a trade-off between 
production and quality 

I. Mitropoulos Managerial and 
Decision Economics 

41 1237-
1250 

5 2020 Measuring performance in the 
presence of noisy data with 
targeted desirable levels  

P. Zervopoulos, I. 
Mitropoulos 

Annals of Operations 
Research 

294 537-
566 

6 2018 Understanding quality and 
satisfaction in public hospital 

K. Vasileiou, I. 
Mitropoulos 

Journal of Retailing 
and Consumer 

Services 

40 270-
275 
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services: A nationwide 
inpatient survey in Greece 

7 2016 Factors affecting primary 
health care centers' economic 
and production efficiency. 

K. Kounetas, I. 
Mitropoulos 

Annals of Operations 
Research 

247 807-
822 

8 2015 Combining stochastic DEA 
with Bayesian analysis to 
obtain statistical properties of 
the efficiency scores: An 
application to Greek public 
hospitals 

M. Talias, I. Mitropoulos European Journal of 
Operational Research 

243 302–
311 

9 2013 Combining DEA with 
Location Analysis for the 
Effective Consolidation of 
Services in the Health Sector 

I. Mitropoulos, I. 
Giannikos 

Computers & 
Operations Research 

9 2013 

10 2009 A multi-methodological 
approach to the development 
of a regional solid waste 
management system. 

E. Adamides, Ι. 
Mitropoulos, I. Giannikos 

Journal of the 
Operational 

Research Society 

10 2009 

 
 
  

Research Projects. List the five (5) more recent and other five (5) selected  
(max total 10) 

Ref. 
Number 

Date Title Funded by Project Role* 

1 4/2019-
5/2020 

 Fostering capacities and networking of 
industrial liaison offices, exploitation of 
research results and business support  

EU: Interreg 
Greece Italy 

Researcher 

2 4/2018-
4/2019 

Balkan Med Interregional Innovation 
Ecosystem for maturing and mainstreaming 
innovative entrepreneurial ideas in Agrifood 
sector 

EU: Balkan 
Mediterranean 

Researcher 



Academic Staff Short Profile (Short CV) 4 

3 9/2012-
9/2015 

Postdoc: A Multi-Methodology for the 
Effective Planning of Hospitals Services 

General 
Secretariat for 
Research and 
Technology, and is 
co-financed by the 
European Social 
Fund (ESF) and 
the Greek State 

Scientific director 

4 9/2015-
10/2015 

ΑRCHIMEDES III: Planning of the primary 
care services in semiuraban and rural areas 

General 
Secretariat for 
Research and 
Technology 

Researcher 

  
*Project Role: i.e. Scientific/Project Coordinator, Research Team Member, Researcher, Assistant Researcher, other 

 

Consulting Services and/or Participation in Councils / Boards/ Editorial Committees.  
List the five (5) more recent  

Ref. Number Period Organization Title of Position or Service Key Activities 
1 2016-today Hellenic 

Operational 
Research 
Society 

Administrative Board Member  

 


