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20vropo Mpo@iA Akadnuaikou NMpoocwTikoU / ZUvTopo Bioypa@ikd Znueiwpa

MavemoThpio: MavemoTApio Katrpou

EmiBeTo: 2wTnpiou

Ovopa: Avdpéag

Babuida: KaBnynTng

ZxoAn: Oikovopikwyv Kal Aloiknong

TuRua: Aloiknong Emxeipfocwy kai Anuéoiag Aloiknong
EmioTnuoviké lMedio: * Emyeipnoiakn Aloiknon

* E€eibikeuon

Akadnpuaikd NMpoooévra / TitAol ZTOUdWV

Ol KATAXWPNOEIG VA Yivouv apXiCovTag atrd Tov 1o uynAo TitAo

Akadnuaikég TitTAog ‘ETog 15pupa TuQpa TiTAog AlaTpiIBAg
PhD 1994 University of Southern California Information and Operations Customer Contact and Service
Management Quality
BSc 1989 University of Southern California Electrical and Biomedical
Engineering

loTopik6é Epyod6Tnong — va Karaxwpnoouv ol 1peig (3) o TpooPaTeg

Mepiodog Epyod6Tnong
Ao Méxpi
1995 Twpa MavemoThApio Kutrpou KuTtrpog KaBnyntg

Epyod6T1ng Témog Oéon

Academic Staff Short Profile



Kipia apBpa o€ eTICTNPOVIKA TTEPIODIKA PE KPITEG, Hovoypa@ieg, BIBAia, ekdooelg ouvedpiwv. Na kataxwpnbouv Ta

mwévre (5) o pdo@ara Kal AAAa TévTe (5) emAeypéva — (U€yioTog ap. déka (10)

A/IA ‘ETog TitAog AAAol cuyypa@eig EmoTtnuoviké Topog 2eA.
Mep108IKO Kal
Exd61ng / Zuvédpio
1 1999 Operations, quality, and Zenios, A. S. Management 45(9) 1221-
profitability in the provision of Science 1238

banking services

2 2016 Corporate Governance and Ifigeneia, G., Charitou, A. Multinational Finance 20(3) 181-
Value: The case of Quality Journal 236
3 2015 Environmental and quality Kassinis, G. Operations 5 3-13
practices: using a video Management
method to explore their Research

relationship with customer
satisfaction in the hotel

industry.
4 2010 Different orders of one-sided Hadjicostas, P. Journal of 33 147-
scale elasticities in multi- Productivity Analysis 167

output production

5 2007 Insights into factors affecting Voss, C. Theocharakis, V., | Journal of Operations 25 932-
Production and Operations Hadjinicola, G. Management 955
Management (POM) journal
evaluation

6 2012 The effect of yield variability Hadjinicola, G. Operations
on the decision to improve the Management
performance of multistage Research

production systems



7 2003 Greening the service profit Kassinis, G. Production and 12 386-

chain: The impact of Operations 403
environmental management Management
practices

8 1999 Resource allocation to improve Hadjinicolas, G. Production and 8 221-
service quality perceptions in Operations 239
multistage service systems Management

9 1998 Linking the customer contact Chase, R. Journal of Operations 16 495-
model to service quality. Management 508

10 1994 Capacity acquisition and S. Rajagopalan Mana_gement 40 903-
disposal with discrete facility Science 917
sizes

Ek0éocig (61mou eapupoderal). Na karaxwpn0ouv ol évte (5) mo Tpooc@arteg Kal AAAeg TEVTE (5) ETIAEYPEVEG —

A/IA Huepoun Oépa Aigbvng / TomikA TomroBecia* Po6Aog oTnv
via ‘Ex@eon

N O OB WN P
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* Na karaywpn8ei o Xwpog, n moAn K.1.A.

EpeuvnTtikd Projects. Na kataxwpn8ouv ta mévre (5) mio mpoo@ata Kal dAAa réEvTe (5) eTIAeypéva — (UEYIOTOG

ap. 6éka (10)

A/IA Huepopnvia TitAog Emixopiynon PéAog oTo Epeuvnrikd
ATT6: Projects *
1 2018-2023 | Alaocuvdeon MavetmoTnuiwy Pe EupwTraikni Akadnpaikog Y1reuBuvog
Biouynxavia ‘Evwon kai
KuTtrpiakn)
Anuokpartia
2
3
4
5
6
7
8
9
10

*PoAog aro Epeuvnriko Project: my Emarnuovikog Zuvroviotng, Médog Epeuvnrikiic Ouadag, Epeuvnrrg, Bonbog Epeuvniic, dAAa.

ZuuBouAeuTIKEG YTTNPETiEg R/Kal ZuppeToX o€ ZupBouAia / EmTpotrég - Na karaxwpnéouv

ol TTévTeE (5) TIo TTPOCPATEG

A/A Nepiodog Opyaviouog TitAog Oéong N Yrnpeoiag KUpieg ApaoTnpioTnTEG

1 2016-now Springer Area Editor, Operations Area Editor Asia and South-East
Management Research Europe



2 2018-now Eurobank Board of Directors, Non- Member
Cyprus Executive member

3 2012-now Wiley Board member, Production and | Member
Operations Management

BpaBevoeig / AigBveig Alakpioelg (61Tou e@appdletal). Na kataxwpnBouv ol TrévTe (5) TI0 TTPOC@ATES KAl AAAEG TTEVTE

(5) emiAeypéveg — (MéyioTOoG ap. déka (10)

Ref. Date Title Awarded by:
Number

[

Ol NOOPA WDN

A/IA Huepopnvia TitAog Kipieg ApaocTnpiéTnTEg
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