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20vropo Mpo@iA Akadnuaikou NMpoocwTikoU / ZUvTopo Bioypa@ikd Znueiwpa

MavemoThpio: AvoikTto MavemoTruio Kotrpou
EmiBeTo: NikoAdou
Ovopa: Ntdiva
BaBpuida: 2EnN
ZXOAR: Oikovouikwy Emmotnuwy kai Aloiknong
TuAMa: Aloiknon
EmioTnuoviké lMedio: * MdapkeTivyk Kai Aloiknon
* Eéeidikeuon

Akadnpuaikd NMpoodévra / TitAol ZITOUdWV

Ol KATAXWPNOEIG VA Yivouv apXiCovTag atrd Tov 1o uynAo TitAo

Akadnuaikog . . . . .
TitAog Etog 18pupa TuRpa TitAog AlaTpifrig
PhD 2008 University of Warwick Warwick Business School An Holistic Customer Satisfaction Model
AIDAKTOPIKO
MBA 2002 Cyprus International The Referral System of Students in Tertiary
Institute of Management Education
BSc Business 2001 University of Cyprus Business and Public Administration The European Foundation for Quality
and Public Management Framework as a Hotel

Administration Classification System

loTopikd Epyod6Tnong — va Karaxwpenbouv ol TpEl

Mepiodog Epyod6Tnong

ATTS Méxp! Epyod61ng Totrog Oéon
2012 Mapdv AvoIKTO MNavetmoTriuio Kutrpou Aeukwoia Kutrpog 2EN
2019 Mapodv MavemoThuio Kutrpou Neukwaoia Kutrpog EEI
2012 2019 MavemmoTApio KdTtrpou Neukwaoia KuTtrpog EidIk6¢ ETioTApovag

Academic Staff Short Profile 1



Kipia apBpa o€ eTICTNPOVIKA TTEPIODIKA PE KPITEG, Hovoypa@ieg, BIBAia, ekdo6oelg ouvedpiwv. Na kataxwpnbouv Ta

A/A

O 00 N O

Academic Staff Short Profile

mwévre (5) o Tpdo@ara Kal AAAa TEVTE (5) emIAeypéva — (U€yioTog ap. déka (10)

‘ETog

2019

2019

2018

2018

2015

TitAog

Robots in Business

The Effect of Mindfulness on
Emotions when Dealing with
Misbehaving Customers

When the Customer is (an
Abusive) King

Consumer Misbehaviour in a
Veterinary Setting

Consumers' Acceptance of
Online Behaviour Advertising

AAAol cuyypapeig

Chrystalla Mavrada,
Marina Fotiou,
Constantina loannou,
Lambros Eftychiou

Christos Theoris

Christos Theoris

Thomas Soutzis

EmioTnpoviké
Mep10dIKO Kal
Exd61ng / Zuvédpio

Artificial Intelligence
and Robotics,
Zaragoza, Spain

QUIS Services
Marketing
Conference,
Karlstad, Sweden

21st Academy of
Marketing Science
World Marketing
Congress, Porto,
Portugal

10th American
Marketing
Association Services
Special Interest
Group Conference,
Paris, France

6th Global Innovation
and Knowledge
Academy, Santorini
Greece

Tépog ZeA.



Ek0éocig (61Tou epappoderal). Na KaraxwpnOouv ol TEVTE (5) o TTPOcPATEG KAl AAAEG TTEVTE (5) ETTIAEYMEVEG —

(MéyioTOG ap. OéKa (10)
A/IA Huepoun Oéua Ai1gbvng / TomikA TomroOecia* P6Aog oTnv
via ‘Exk@egon
1
2
3
4
5
6
7
8
9

* Na karaywpn8ei o xwpoc, n méAn K.1.A.
EpeuvnTtikd Projects. Na kataxwpn8ouv ta mévre (5) mio mpoo@ata Kal dAAa révTe (5) emIAeyuéva — (UEYIOTOG

ap. déka (10)

A/IA Hpepopunvia TitAog Emiyxopriynon P6Aog oto Epeuvnriké

ATTo: Projects *

1 2019-2021 | The Impact of Social Network Presence I6EK MéAog EpeuvnTIKAG

on Success Ouadag

2

3

4

5

6

7

8

9

*PbAo¢ oro Epsuvnrikd Project: my Emornuovikés Zuvroviotns, MéAog Epeuvnrikiic Ouddag, Epsuvnriic, Bonbd¢ Epsuvntric, dAAa.



2UlBouAeuTIKEG YTTNpETieg R/Kal ZuppeToxX o€ ZupBouAia / EmiTpotrég - Na Karaxwpnéouv

ol TEvTE (5) TIo TTPOCPATEG

Mepiodog
1/2020-6/2020

2/2020-6/2020

1/2017-

1/2019-6/2019

11/2019

Opyaviopog

Junior
Achievement -
AeutepoBabpuia
Junior
Achievement -
TpiroBaduIa
Centre for
Entrepreneurship

Digital
Championship
Cyprus

Reload Greece
Youth
Entrepreneurship
Programme

TitAog Oéong N Yrnpeoiag
Kpitikr) ETiTpoT1i

KabnyAtpia

Mévtopag

Exmaideutpia

OpyavwrTikf EmTpoTm)

Kupieg ApaoTnpioTnTES
A&loAoéynon opddwv

Exmraidsuon kal kaBodriynon
OMAdWV

2 UMPBOUAEUTIKEG UTTNPETIEG YIA
BEparta ETTIXEIPNUATIKOTNTAG KAl
EIOIKA HAPKETIVYK

Exmaidsuon opddwy yia
ETTIXEIPNMATIKA JOVTEAQ

Alopyavwon ekdAAwong
ETmixeipnuatikou Alaywviouou yia
TNV KUTTpO (CUPPETEXOUV OAQ Ta
TTAVEOTAMIA oTnV KUTTPO)



Bpapevoeig / AigBveig Alakpioeig (61Tou e@appdletal). Na kataxwpnBouv ol TrévTe (5) TIo TTPOC@ATES KAl AAAEG TTEVTE

(5) emmiAeypéveg — (MéyioTOG ap. Oéka (10)

Ref. Date Title Awarded by:
Number

1

O o NOOPA WN

10

AAAeg Alakpioelg. Na kataxwpn0ouv ol TrévTe (5) o TTpOcPaTeS Kal AAAEG TTEVTE (5) eTTIAEYMEVEG — (MEYIOTOG ap. BEKA

(10)
A/IA Hpepopunvia TitAog Kupieg ApaoTnpioTnTEg
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